2016 Cost-Participant’s Contribution Policy
Special Access Program
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Beginning 01/01/2016, the cost to serve on Lao Advancement Organization of America (LAOA) Special
Access Program (SA) will now be based on the age 60 or older participant’ s gross income level. The
participant’ s income level will held in strict confidence. Every effort will be made to maintain
confidentiality when the participant pays for their service whether it is in the office, payment through
the mail or any other form of payment.
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A participant” s income level will be based on self-reported income of the age 60 or older adult service
recipient. Personal assets, saving or other property are not to be considered. No form of income
verification is allowed. A means test will not be utilized to determine eligibility for service. A LAOA
Staff member will be contacting you soon to verbally update your household income information in
our database._The true cost of an unit (1 Unit = 1 hour) on LAOA is $7.38. LAOA will ask the age 6o and
older participant to contribute as s(he) can.
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If you can’ t afford this service due to the payment schedule listed above, please note no one will be
denied service due to inability to pay. Please contribute what you can afford.
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DIRECT ALL QUESTIONS REGARDING THIS POLICY TO
Dr. Khamchanh Phanthavong, Executive Director of the Lao Advancement

Organization of America
612.302.9154 or khphanthavong@laoamerica.org
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